
Frequently Asked Questions 
 
When is my payment due? 
Payment date will be stated on the invoice, which will be ten working days from when sent. 
Possible refund available until June 1st - If the spot is able to filled after this date, we will return a 
full refund.  

Do you offer any discounts? 
Yes! The discount for siblings is 10% of €275 for the second / third child.  

What if my child is attending camp alone? 
No problem! We have many children attending with no siblings or other friends but our camp is 
the perfect place to make new friends! We will ensure all children feel welcome! 

What if my child is sick?  
Please call Olivia or Lou between 07:00 and 07:30 to inform us if your child is sick. 
  
What if my child is worried about their English language skills? 
We have staff on site who are native German speakers so communication will always be clear. The 
aim of the camp is to speak as much English as possible, but safety and happiness of children are 
a priority!  

What if I need to reach my child at camp (for emergency concerns)? 
Olivia : +43 660 8177 791  Lou : +44 7854 585 628  
We will have our phones accessible at all times. If you need to collect your child early, you must 
contact Olivia or Lou so we can arrange someone to walk your child down to the carpark for 
collection.  

What is your photo policy? 
On our permission forms, we ask if we are allowed to take photos and publish them on our 
website/Instagram/Facebook etc. You MUST make it clear if you don’t want this to happen. 

What is the adult to child ratio? 
Every week we have a ratio of 1 adult : 6 children. During some weeks, at full capacity, we will 
have 20 children and other weeks we will have 25 children.  

What will the food consist of? 
All food will be prepared at the Lank Hütte - snacks will consist of: crackers, fruit, vegetables etc. 
Lunch will consist of: spaghetti, soup, salad, rice, meats, chicken nuggets, etc. If your child has any 
intolerances or allergies, you MUST let us know on the permission forms.
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